Privacy Policy

Our privacy policy relates only to information that we obtain from you.
If you visit a Website operated by a third party through a link included on this Website, your

information might be used differently by the operator of the linked Website.
The type of information we may collect about you includes:-

e your name and address;
e your e-mail address;

e We will never collect sensitive information about you without your explicit consent.

Any information that we collect about you is stored electronically on our database. It may also be

printed and stored in our filing system.

The information you provide to us when using this Website will be processed for the following

reasons:-

e to administer your user account with us
e to comply with our statutory and regulatory obligation.
e Additionally we may contact you from time to time by post and/or telephone to notify you of software

updates and/or new products

We will keep your personal information confidential except to the extent that we are compelled to
disclose it by law
(for example where fraud or other crime is involved) or to comply with an instruction of a regulatory

body

If you believe that the information we hold about you is inaccurate, write to us at Moorhouse
Courtyard, Warwick-on-Eden. Cumbria. CA4 8PA

or email info@interfire.co.uk . We will then correct the information as soon as possible.

To comply with the Data Protection Act 1998 we adhere to strict security procedures.
The personal information which we hold will be held securely to ensure no unauthorised disclosure

or access.


mailto:info@interfire.co.uk

In order to assist us with our security policy, you must adhere to the provision set out in the security

paragraph of our terms and conditions .

We may use technology to track the patterns of behaviour of visitors to our Website.
This can include using a "cookie" which would be stored on your browser.
You have a right to refuse this and if you don't wish this to happen, then you should modify your

Internet Browser settings to prevent this happening.

We have appointed an agent to collect credit card payments from you on our behalf for any
purchases you make through your user account.
All credit card transactions from this Website are carried out over a secure link. By transmitting your

card details you agree to our agent using your details for the purposes of:-

e authorising your card
e debiting your card account for the services you use

e advising us that payment has been made



